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Number Port Information Form
 


	UK NON GEOGRAPHIC NUMBERS


	IMPORTANT INFORMATION



	1. The Number port fee is charged at £49 for the first Number. Each additional (associated) Number is charged at £10 up to a maximum of £99.
2. The details in this form must be completed in a typed format apart from the Authorization section further below which needs to be signed before emailing back to sales@draytelbusiness.co.uk  


3. Failure to provide the correct or required information may result in a port rejection and delay.


4. All ports rejected after processing will be subject to a £10 rejection charge before resubmission.


5. Once Numbers have ported, please contact losing Service Provider to ensure you are no longer billed for the line.


6. If porting Numbers that are part of a Range, the below need to be confirmed prior:


i. You have contacted your current provider to cease or separate the Numbers to be ported from the range OR


ii. Decided to port the entire Range of Numbers. Please note that should you wish to cancel one of the Numbers after the minimum term, the entire Range will also be cancelled and returned to the Range holder.

7. By completing this form, you confirm you have read, understood and agree to the above.



	Identifying information


	
	Contact Name

	REQUIRED

		Your Name on Account

	Company Name

	REQUIRED

		Your Company Name on  Account


	 Account

	REQUIRED

		Your unique  Account ID or reference

	Contact Email

	REQUIRED

		Your email address

	Contact Number
	
		Your contact Number
	

	


	Information about Line

	
	PLEASE CONTACT YOUR CURRENT OPERATOR FOR BELOW DETAILS

	

	

	Current Operator Name
	REQUIRED

	
	The Name of your current Operator or Provider

	Customer Name
	REQUIRED

	
	Name on bill with current Operator

	Company Name
	REQUIRED

	
	Your Company Name on Account with current Service Provider (required if any else enter n/a)

	Account reference
	REQUIRED

	
	Your account reference with current Service Provider

	Billing Address
	REQUIRED

	
	Your billing address as on bill

	Installation Address
	REQUIRED

	
	The Line installation address

	Line Type
	

	
	Single Line: A 'normal' analogue line with no associated Numbers.

Multi Line: Where more than 10 lines are installed e.g. ISDN

	List of Non-Geographic Numbers to be ported
	REQUIRED

	
	A complete list of any Numbers or Number ranges that are associated to the main billing Number.  Any omissions here will result in the port being rejected.

	Quantity of Numbers 
	REQUIRED

	
	The total quantity of the numbers being ported. Please note this must be consistent with the listed numbers above it.


	Information about Numbers to be ported

	

	Additional requirements (fax-to-email / diverts)
	

	
	For fax-to-email to be set on any of the Numbers being ported, please specify Number and email address
For diverts, please specify the Number and the destination for the divert.

	SIP ID
	REQUIRED

	
	Here please specify the SIP, VoIP or IAX account ID the Numbers are to be ported to

	Preferred Porting Date
	

	
	Your preferred port completion date. 
PLEASE NOTE Single line ports can take between 1-2 weeks while Multi line ports can take up to 6-8 weeks in extreme cases. 
'ASAP' is also fine

	Authorization

	

	PLEASE PRINT FORM TO SIGN THE BELOW

	

	This is to authorise the porting of the above Non-Geographic Number(s).

 I recognise that it is my responsibility to arrange cessation of, or any changes to any other services provided by the current telecommunications Operator

I understand that this information, given to the Gaining Operator to enable the port, may be disclosed to the Losing Operator in connection with porting of the above Non-Geographic Number.

	Signed:
Print Name:
	Dated: 
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